








c. Tom Mounter, Ed.D.
Program Coordinator





TABLE OF CONTENTS 
Introduction and Background 1 
Extension Homemakers 2 
Other Studies of Volunteer Characteristics 3 
Characteristics of South Carolina. 6 
Extension Homemaker Volunteers 
Swnmary and Implications 12 
Bibliography 14 
I,. 
CLE t.SO U VERS T 
Introduction and Background 
Volunteerism is as old as history. It had its origin 
in the beginnings of humankind when a person did something 
for a neighbor or friend. Giving to or doing for each other 
in volunteer efforts has continued throughout history. 
Volunteering has ranged from something as simple as 
answering a question for a lost travel er, to something as 
complex as people organizing to address a great social 
movement such as suffrage or civil rights. 
Many studies have been done on the characteristics of 
volunteers attempting to identify patterns and 
commonalities. Even though some generalizations are 
possible, Henderson (1981) observes that there is no such 
thing as a typical volunteer. Volunteers come in both 
sexes, all ages, and a variety of economic backgrounds and 
educational levels. 
Henderson (1984) writes that volunteering occurs in 
many ways. It includes both unstructured (e.g., shoveling 
the sidewalk for an elderly neighbor) and structured 
activities (e.g., donating hundreds of hours of volunteer 
service to a local hospital). Most people participate in 
some kind of unstructured volunteer service every day. It 
is difficult to document how much of this activity actually 
does occur. 
Much of the information on volunteers and/or 
volunteerism is in the areas of organized, structured, or 
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formalized volunteer programs, in which data is easier to 
generate. Not as much has been done or written on the 
informal and unstructured volunteering of individuals. 
Between structured and unstructured volunteering is an 
intermediate category called informal volunteering that is 
less spontaneous than unstructured but less organized than 
structured volunteering. Informal volunteering, as used 
here, refers to volunteer efforts on an irregular, sporadic, 
or project basis as opposed to scheduled hours on a regular 
basis performing a specified function. Volunteers in 
Extension with some direct tie with the agent in the county 
fall into this category. Varying degrees of supervision may 
be given to the volunteer as he or she performs a role 
within the larger structure of the organization. 
Extension Homemakers 
The Extension Homemakers Council, advised in most 
states by the Cooperative Extension Service through land 
grant universities, fits this definition of informal 
volunteering. Although it has organizational components, it 
is based on sporadic or project oriented volunteer patterns. 
The National Extension Homemakers Council (NEHC) was 
established in 1936 and represented 495,885 members in 
31,080 clubs from 44 states and 2 territories in 1984. NEHC 
is an independent, voluntary organization as well as a 
clientele and support group of the Cooperative Extension 
Service (CES). The South Carolina Extension Homemakers 
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Council (SCEHC) was established in 1921, joined NEHC in 
1936, and by 1985 had 421 clubs with 6,533 members. 
Other Studies of Volunteer Characteristics 
Throughout the years volunteers have, to a certain 
extent, become stereotyped in the minds of many 
professionals who work with them. The stereotype of the 
non-working mother with small children as the typical 
volunteer may no longer be valid. According to the State 
Agency Volunteer Program Manual (1983), the volunteer of 
today tends to cut across racial, socio-economic and age 
lines. 
A recent Gallup Survey (1981) published by the 
Independent Sector (1981) indicates that 52% of American 
adults and an almost equal proportion of teenagers 
volunteered between March 1980 and March 1981. The authors 
of this study observe that efforts to measure the incidence 
and amount of volunteer activity are complicated by the fact 
that researchers in the area cannot agree upon a clear 
definition of what constitutes volunteer activity; it is 
likely that the public has varying perceptions as well. 
The areas in which the largest percentage volunteer 
included religious activities (19%), health (12%), education 
(12%) and informal activities done without organizational 
support (23%). Upper socio-economic groups were most likely 
to volunteer. More specifically, 63% of people with annual 
household incomes of $20,000 or greater and 63% of the 
people with some college education had volunteered during 
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the survey year. Additional demographic groups that were 
slightly more likely to volunteer include women, people 
under the age of 55, people who are employed, people with 
children still at home, suburban and rural residents and 
people in larger households. 
An early study by Banning (1970) indicated that of the 
237 adult 4-H leaders surveyed in 42 states, two-thirds were 
between the ages of 36-55 years and three-fourths had two to 
five children. A later study of 4-H leaders in Oklahoma by 
Parrot (1977) identified some of the characteristics of 
women who had volunteered effectively in 4-H programs. The 
characteristics of these women were similar to those in an 
earlier (1970) study by Banning. Parrott found the average 
female 4-H leader was white, middle-aged, married, a high 
school graduate and had two to four children. 
A study by Bordelon (1979) exploring the relationship 
between employment and volunteerism in 4-H women volunteers 
in Maryland lends further support to the Gallup Survey 
(1981). The results revealed that 65% of the volunteers 
were employed. Of those, 57% worked full-time, the majority 
holding white-collar positions. One in ten indicated she 
was the only adult in her household and 15% were the primary 
wage earner. 
Demographic characteristics have various effects on 
the group involved. Mueller (1982), for example, found that 
educational level has several effects, one of which was to 
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change the preference of individuals for the types of 
volunteer work. 
These and other demographic studies yield a profile of 
the average Extension volunteer worker -- educated, 
affluent, and settled permanently in the community. 
A profile of the Extension Homemaker member (volunteer) 
has many similarities to that of the "typical" volunteer on 
a national basis (Gallup Study 1981) according to the 
National Extension Homemakers Study (USDA,1981, page 4). 
"The typical Extension Homemaker member is more likely to 
live on a farm or in a rural community than in an urban 
area. She is married and over 45 years old, and has a high 
school education. Approximately one-half of the members 
(more than in 1973) have children in the home, and over two­
thirds of these children are 10 years old or older. The 
member is less likely to be employed than is the average 
homemaker in the general population, but the one-third who 
work are most often in clerical, sales, or secretarial 
positions. Spouses are more often employed as executives, 
farm operators, professional or techni cal workers, and 
median family income is in the $12,000-$14,999 range. Most 
members joined the Homemakers club four or more years ago, 
have served as a project leader/teacher for a variety of 
subjects, and prefer group meetings for receiving Extension 
information." 
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Characteristics of South Carolina Extension Homemaker 
Volunteers 
A recent study (Mounter, 1985) was conducted to 
determine the characteristics of volunteers in Extension 
Homemakers in South Carolina and compare them to those found 
in an earlier study (USDA, 1981) of Extension volunteers. 
The total membership of Extension Homemakers in South 
Carolina is 6,533. From this population, a random sample of 
300 EHC volunteers was selected to receive the survey 
instrument. The survey instrument collected information in 
the following areas: age, sex, children, residence, 
employment, income marital status, and educational level. 
Out of 300 questionnaires sent, a total of 206 usable 
responses were returned from the homemaker volunteers, a 
68.7% return. 
The age of EHC volunteers in South Carolina is quite 
high, well over 50 on the average with a range between 23 
and 88. The results indicate that the age of Extension 
homemaker volunteers in South Carolina is slightly higher 
than that for the national organization. (Tables 1 1 2,) 
All respondents in this survey were female. This 
agrees with state and national membership reports in which 
less than one percent of the membership is male. 
EHC volunteers in South Carolina have an average of 2.6 
children with the highest percentage (33.0%) having 2.0 
children. The number of children still at home corresponds 
to what would be expected according to the age of the 
recipients, with 133 of 206 respondents reporting no 
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children living at home. The number of children still at 
home for South Carolina SCHEC volunteers compared to those 
of the national organization is lower, reflecting the older 
average age of the South Carolina volunteers. (Table 3) 
Table 1 
Age of SCEHC Volunteers 
N Mean Median Mode Standard Deviation Range 
206 56.54 59 65 13.69 23-88 
Table 2 
Comparison of SCEHC Age Categories with NEHC Study (1981) 
Percentage of NEHC 
Age N Member Respondents Study 
under 24 1 0.5 2.0 
25-44 40 19.5 31.0 
45-64 101 49.0 38.0 
over 65 64 31.0 29.0 
TOTAL 206 100.0 100.0 
Table 3 
Comparison of SCEHC Number of Children 
at Home with NEHC Study (1981) 
Number of Percentage of NEHC 
Children at Home N Member Respondents Study 
0 133 64.5 49.0 
1 37 18.0 36.0 
2 24 11.6 9.0 
3 7 3.4 3.5 
4 or more 5 2.5 2.5 
TOTAL 206 100.0 100.0 
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The average years of service (13.63 years) and the 
distribution by years of service is also reflective of the 
older average age of EHC volunteers. One half (50%) of the 
respondents have given over 10 years of service as an EHC 
volunteer and 28% over 20 years. These figures are nearly 
identical to the figures provided from the national 
organization, in which 43% had given over 10 years of 
service and 24% over 20 years of service as an EHC 
volunteer. (Table 4) 
Table 4 
Comparison of SCEHC Years of Service with NEHC Study (1981) 
Percentage of NEHC 
Years of Service N Respondents Study 
3 or less 61 30.0 31 
4-9 41 20 . 0 26 
10-19 46 22.0 19 
20-49 52 25.0 22 
50 or more 6 3.0 2 
TOTAL 206 100.0 100 
EHC volunteers expended an average of 3.5 hours per 
week to Extension volunteer activity. Individually, 
however, the volunteer time ranged from Oto 30 hours per 
week. Almost 75% of the respondents expended 3 hours or 
less as an EHC volunteer; however, 13.2% expended 6 or more. 
The EHC volunteers in this survey reflect a stable 
home setting, having lived an average of 31.47 years in the 
same community with a range of 1-80 years. 
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Almost all (98.1%) of the EHC volunteers were or had 
been married. Of the total, 22.3% were widowed, which again 
reflects the older age of the EHC volunteer. Comparisons of 
these figures with the national organization show South 
Carolina to be very similar to homemaker volunteers 
nationally. (Table 5) 
Table 5 
Comparison of SCEHC Marital Status with 
NEHC Study (1981) 
Percentage NEHC 
Marital Status N of Respondents Study 
Married 154 75 76 
Widowed 46 22 18 
Never Married 4 2 3 
Divorced or Separated 2 1 3 
TOTAL 206 100 100 
Almost 53% of the EHC volunteers had a high school 
diploma and over 17% had a bachelors degree or higher. 
These figures indicate that the educational level of 
homemaker volunteers is very similar to homemaker volunteers 
nationally. (Table 6) 
Only 18.4% of the EHC volunteers were employed full­
time outside the home, while 11.7% worked part-time. The 
69.9% who were unemployed includes 39.8% who were retired 
which again reflects the older age of the EHC volunteer. A 
comparison of this data with the NEHC Study indicates that 
South Carolina EHC volunteers are similar to EHC volunteers 
nationally in terms of employment. (Table 7) 
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The majority of EHC volunteers (63.1%) live on a farm 
or in the country. The sample included only 3.9% from 
cities over 50,000 population. The typical South Carolina 
Extension homemaker volunteer is thus more rural in 
orientation than the national homemaker volunteer. (Table 
8) 
Table 6 
Comparison of SCEHC Educational Level 
with NEHC Study (1981) 
Percentage of NEHC 
Educational Level N Respondents Study 
8th Grade of Less 14 7 9 
Some High School 11 6 13 
High School Ed. 109 53 45 
Some College 36 17 19 
College Ed. or Higher 36 17 15 
TOTAL 206 100 100 
Table 7 
Comparison of SCEHC Employment with NEHC Study (1981) 
Percentage of NEHC 
Employment N Respondents Study 
Full-time 38 18 17 
Part-time 24 12 16 
Unemployed 144 70 67 
TOTAL 206 100 100 
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Table 8 
Comparison of SCEHC Place of Residence with 
NEHC Study (1981) 
Percentage NEHC 


























The highest percentage (35%) of SCEHC volunteers had 
incomes in 1984 of between $15,000 and $25,000. Twenty-four 
percent had incomes over $25,000 and over 20% had incomes 
between $10,000 and $15,000. When a comparison is made with 
the NEHC Study (USDA, 1981) using the income categories of 
that study, the figures indicate that South Carolina 
Extension homemaker volunteers are again very similar to the 
national EHC volunteers. (Table 9) 
Table 9 
Comparison of SCEHC Yearly Family Income 
with NEHC Study (1981) 
Percentage NEHC 
Yearly Income in Dollars N of Respondents Study 
Less than $12,000 59 28 41 
$12,000-14,999 26 13 13 
$15,000-49,999 111 54 42 
$50,000 and above 10 5 
100TOTAL 206 100 
4 
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Swnmary and Implications 
Based on this study, the typical or average South 
Carolina Extension homemaker volunteer was determined to be 
a 56 year old, married female with two children, none of 
whom live at home. She spends 4 hours a week volunteering 
and has been a volunteer for 14 years. She is not employed 
outside the home, has lived in the same rural community for 
32 years, has a high school education and a family income of 
over $15,000. 
The results indicate that the characteristics of the 
SCEHC volunteer are nearly identical to those of the NEHC 
volunteer. Their characteristics are similar in some 
respects to non-EHC volunteers nationally (Gallup Survey, 
1981) in such areas as the likelihood of being married, 
having a higher income, and being better educated. Major 
differences between SCEHC volunteers and non-EHC volunteers 
are indicated in the areas of age, employment and place of 
residence. SCEHC volunteers are much older, more likely to 
be unemployed and much more likely to live in a rural 
setting than are non-EHC volunteers. 
The older age of the Extension homemaker volunteers 
indicates that a concentrated effort should be made to reach 
the younger working homemaker. This might entail new 
programming, new and innovative methods and varying times 
and locations of meetings. Additional study should be made 
to determine if this is, in fact, reasonable, or are there 
unique characteristics of this organization that attract 
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older homemakers who have more time to devote to 
volunteering. 
The rural orientation of the Extension homemaker 
volunteer, coupled with the urban population increase 
indicates that there is a vast potential audience that is 
not being reached which may need and/or benefit from the 
information and opportunities available through this 
organization. 
These results raise many questions and imply the need 
to search for answers. Are there, for example, stages in 
volunteering which may correlate with stages in the life 
cycle? Do adults in the child bearing and raising years 
volunteer in such things as Little League, 4-H, Scouting, 
etc.? Do adults in later years spend more time volunteering 
in community service kinds of activities such as Extension 
homemaker activities, hospital auxiliaries, nursing home 
aides, public issues, United Way, etc . ? 
There is a great need for a stronger research base in 
the whole area of volunteerism. This research base could 
fill a void and provide knowledge, inf ormation and guidance 
needed by practioners working in the f ield. 
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